
Someone 
bring me 
a scalpel

VISICOM OPERATING MODE #27

Th e communication needs of some practices include 
requests for a procedure or an instrument, such as a 
request for an X-ray, or needing someone to bring a 
specifi c instrument. Standard VisiCom 3000 units 
shipped aft er early 2012 include an alternate operat-
ing mode that may be useful for this purpose.

As illustrated above, each lower row button can be 
assigned a letter of the alphabet signifying whatever 
procedures or instruments are required. In the above 
example, pressing the fi rst button on the bottom row 
would illuminate the letter “F” in the right segment 
of the display. Th en, you would press a number on 
the top row of buttons indicating the room. Pressing 
top row button #1 would transmit the message “1F”, 
meaning in this example: someone bring a forceps to 
room 1.

Contact your VisiCom Customer Service Representa-
tive if you wish to confi gure newer VisiCom 3000 
units for this purpose. A simple menu change is all 
that’s required. Of course, you give up the ability to 
use the bottom row buttons to clear messages, but you 
can still use the dedicated Clear button for that.

Once appropriately confi gured, the confi guration is 
stored in fl ash memory and retained indefi nitely be-
cause VisiCom units require no batteries. Customized 
VisiCom front-surface labels that include your selec-
tion of letter codes are available from United Com-
munications. Please contact your VisiCom Customer 
Service Representative at 1-800-228-3400, ext. 134, if 
interested.
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